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Do you get maximum benefit
from your investment?

Working with the best equipment ensures the
best results for your business. That's why

Leica Geosystems is introducing the Leica
Customer Care Packages (CCP). It keeps your
equipment up to date and in top condition. With
a Leica Customer Care Package you profit from:

B Trouble free usage, top equipment
availability, less downtime

B Access to latest software updates

B Preferred hotline access with no
additional costs

B Extended warranty

B Local service advantages

Global coverage - local support

When you buy a Customer Care Package from
Leica Geosystems, you know that you have our
global service team supporting you, while you
work. However, it's local people that make

Leica Geosystems' partnership with its customers
work. Each Sales Office enhances the standard
Customer Care Package with local resources,
delivery networks, local language and a know-
ledge of local methods of working with

Leica Geosystems equipment.

How can | get access to my
Customer Care Package?

Please contact your nearest Leica Geosystems
Sales Office for advice and purchasing information

on the Customer Care Packages including additio-

nal Local Benefits. Alternatively, you can find CC
these details at: www.leica-geosystems.com/acc



CCP Global Components

B Hardware Maintenance

B Extended Hardware Maintenance
W Software Maintenance

B Customer Support

B Extended Warranty

CCP Local Benefits

CCP Gold is available only with initial product purchase

CCP Global Components
B Hardware Maintenance
B Software Maintenance
B Customer Support

B Extended Warranty

CCP Local Benefits

CCP Silver is available only with initial purchase
or within 10 months after purchase

CCP Global Components
B Hardware Maintenance
B Software Maintenance
B Customer Support

CCP Local Benefits

CCP Blue is available until product phase out

CCP Global Components
B Software Maintenance
B Customer Support

CCP Local Benefits

CCP Basic is available until product phase out

Leica Customer Care Packages (CCP)
provide best services available on the
market

When you buy a Customer Care Package from Leica
Geosystems, you know that you have our global service
team supporting you, while you work. Your Customer
Care Package will give you worldwide access to your
benefits at any Leica Geosystems Sales Office.

It's local people that make Leica Geosystems' partners-
hip with its customers truly work. Each Sales Office
enhances the standard Customer Care Package with local
resources, delivery networks, local language and know-
ledge of local methods of working with Leica instru-
ments. As a Leica Geosystems Customer Care Package
customer, you receive the security of our global compo-
nents, combined with the convenience of Local Benefits.



Whether building a house or a bridge, @ map or an aircraft, you need
reliable measurements. So when it has to be right professionals trust
Leica Geosystems to help them collect, analyze and present spatial
information.

Commitment from every perspective: Leica Geosystems is the World's
leading provider of innovative, integrated solutions for customers'
needs to manage Geospatial information. Our commitment to
customer satisfaction makes support and service as our first and
foremost objective.
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